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Entry InfoEntry Info

Event Duration 11:00am - 2:00pm

✦ Please have tickets ready to scan on arrival

✦ Adults must attend with a child

✦ Children must remain under adult 
supervision at all times

✦ Re-entry is permitted
If you plan to leave the Miniraves Zones and return please 

collect a re-entry stamp from staff before exiting.

✦ Families who have pre-purchased hair braiding 
serivces will receive an email with 

details regarding early access.
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Quick EssentialsQuick Essentials
✦ Multi-space experience inside

the Grand Ballroom at Eatons Hill Hotel, across the 
main floor, mezzanine and outdoor terrace.

✦ Enter Miniraves through the terrace gates, located within 
the covered lower-level car park. 

Please follow event signage on arrival.

✦ Entry to the Grand Ballroom and Miniraves event spaces is 
exclusive to ticket holders. The Bistro, gaming area and bars 

in the main hotel upstairs will remain open to the public

✦ Miniraves Feature Show 1PM

✦ Token-based services operate via ScanQueue

✦ We recommend bringing earmuffs or hearing protection
for minis sensitive to louder sound environments

✦ Prams are not permitted inside the Grand Ballroom
and must be left in the designated pram-parking area

✦ Miniraves is a high energy, rave-style experience
 Please expect busy dancefloor areas, music and crowds 

throughout the venue during peak moments
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✦ Miniraves Brisbane takes place across dedicated 
event zones inside Eatons Hill Hotel - The Grand Ballroom

✦ Lower Level ✦ 
Main stage and dancefloor

Showbags & Tokens

✦Outdoor Terrace ✦ 
Hair Braiding 
Face Painting

Arts and crafts

✦Mezzanine Level  ✦
Elevated Main-Stage Viewing

✦ Official Miniraves areas are exclusive to ticket holders,
while the Bistro, bars and other areas of Eatons Hill Hotel

will remain open to the public during the event

✦ We recommend viewing the event map before arrival 
and saving it to your phone for easy access on the day. 

QR Event Guides will be available throughtout the event 
space for you to access important information.
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✦ Food options will be available inside the 
Grand Ballroom throughout Miniraves.

✦ Arrive early, explore during the event or stay on 
afterwards and enjoy more of Eatons Hill Hotel

✦ Visit the Hotel Bistro and Beer Garden, or enjoy a 
pizza from Mozzarella Mafia, Eatons Hill Hotel's own pizzeria.

✦ The Green Room is located in the adjacent
Eatons Hill Hotel accommodation building,

Offering coffee, drinks and a relaxed place to unwind

✦ More family dining is available nearby at the adjacent 
Eatons Hill Village, including Grill'd, Taco Bell and Café 63

✦ Re-entry is permitted during Miniraves
Please collect a re-entry stamp before leaving 

the ticketed event area

✦ Discover more dining, entertainment and amenities at
eatonshillhotel.com.au
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Explore Eatons HillExplore Eatons Hill
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Arrival and ParkingArrival and Parking
✦ The Grand Ballroom is accessed through 

the lower-level car park. Follow venue signage to 
the Grand Ballroom entrance via the Terrace Gates

✦ Free on-site parking is available at Eatons Hill Hotel
however spaces may be limited during events

Please arrive early and consider public transport

✦ Accessible parking is available near the hotel
and event entrance for vehicles displaying a valid 

disability parking permit

✦ Bus routes 357 and 359 service Eatons Hill
The closest train station is Strathpine, with connections

available by route 338, taxi or rideshare

✦ Taxis and rideshares use the designated zone
outside the Eatons Hill Hotel front entrance

✦ Please allow extra travel time when 
planning your journey
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The Mainstage ExperienceThe Mainstage Experience
The main stage is the heart of Miniraves

 and the core focus of the event.

The dancefloor brings families together
 for a shared music experience.

Expect DJs, performers and immersive
 production moments designed for both minis and grown-ups.

From lighting and sound to high-impact feature moments, 
the mainstage is where the experience comes to life.

All other activities are designed to complement
 the mainstage and can be enjoyed at your own pace.

Included Mainstage Experiences
✦ Exclusive remixes only at Miniraves

 ✦ Live DJs & performers
 ✦ Balloon drops and signature production moments

 ✦ Balloon & inflatable giveaways

Note: Balloons and inflatables are also distributed by Miniraves 
staff at the back of the dancefloor, giving as many minis 

as possible the chance to join the fun
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Enjoying the DancefloorEnjoying the Dancefloor
✦ Dedicated Mini Zones are located at the front of 

the dancefloor, designed especially for minis to dance, 
move and enjoy the experience up close

✦ Interactive moments, inflatables and special effects 
take place throughout these areas during the event

✦ Front dancefloor areas can become crowded 
during feature moments and peak times

✦ Please move carefully through busy areas and 
be mindful of the minis and families around you

✦ Parents & guardians are responsible for supervising 
children and choosing suitable areas within the event 

✦ Please follow directions from Miniraves staff and 
venue security at all times

✦ Children must remain supervised by a 
parent or guardian at all times
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Event EnvironmentEvent Environment
Miniraves is a high energy event and not a quiet

 or low stimulus environment. 

Designed for families who enjoy music, movement 
and a lively shared atmosphere

✦ Music, movement and visual effects are present
 throughout the venue, including areas away

 from the main stage

✦ The event environment remains active and busy
 throughout the duration of the event, including

 activity areas across the venue

✦ Busy walkways and a lively dancefloor environment

✦ If your child is sensitive to sound, lighting or crowds,
 we recommend bringing earmuffs, taking breaks

 when needed and moving through the event at a pace
 that feels comfortable for your family

✦ Peak crowd moments typically occur during
 the Miniraves Feature Show
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Experiences around the VenueExperiences around the Venue
A selection of optional activities and entertainment
will be available throughout the venue, designed to 

complement the core Miniraves experience

Performers

✦ Roaming KPOP Demon Hunters Characters
✦ Dance Performances by local Brisbane Dance Crew 3LDance

Free Activities

✦Arts and crafts, including colouring and star-glasses decorating

✦Themed photo opportunities throughout the venue

Paid Activities

✦ Hair Braiding – Braidz Boss
✦ Face Painting – Fantasty Metamorfaces

Virtual queues operate for selected activities
Wait times and availability may vary throughout each session
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Scanqueue How it WorksScanqueue How it Works
ScanQueue is our virtual queuing system 

used for selected services.

No app or downloads required.

✦ No physical waiting in line
✦ Enjoy the event while you wait

✦ You'll receive a text when it's your turn

Miniraves Sydney, ScanQueue applies to:

✦ Hair Braiding
✦ Face Painting

Please note:
✦ One active queue per phone number
✦ You must complete or exit your 

current queue before joining another

✦ Customers 1, 2, & 3 may wait in the "Ready Zone"
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Showbags and TokensShowbags and Tokens
Collecting Pre-Purchased Items

✦ Collect all pre-purchased showbags and tokens
from the Showbags & Tokens Desk

✦ Please have your Megatix confirmation
ready to present when collecting your items

Purchasing on the Day

✦ Additional showbags and tokens will be available
to purchase on the day while stocks last

✦ Tokens can be purchased directly from
the Showbags & Tokens Desk

Vendor Services

✦ Hair braiding and face painting require tokens

✦ Vendors cannot accept cash or EFTPOS payments directly
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Food and BeveragesFood and Beverages
✦ Food will be available to purchase 

inside the Grand Ballroom

✦ Venue bars will offer a selection of alcoholic 
and non-alcoholic beverages

Looking for more options? 
Guests can use their re-entry stamp to explore 

dining outside the Grand Ballroom during their session

✦ See the Explore Eatons Hill page
for more dining options around the venue

✦ Alcohol is served in accordance with
venue licensing and responsible service requirements

✦ Valid photo ID is required to purchase or consume alcohol. 
Guests are expected to drink responsibly at all times

✦ Outside food cannot be brought into the Grand Ballroom,
except baby items and food required

for medical or dietary needs
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Supervision and SafetySupervision and Safety
✦ Children must be accompanied and actively supervised 

by a parent or legal guardian at all times

✦ Grown ups are responsible for monitoring children 
throughout the venue, particularly in busy 

and high traffic areas

Lost Child Procedure

✦ If separated, please notify the nearest 
Miniraves or venue staff member immediately

✦ Our team will coordinate with  venue staff 
and security to assist

✦ A public announcement may be made by 
the MC if required

✦ A designated Family Meeting Point is in 
place for reunification (Refer to Map)
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Wheelchair AccessibilityWheelchair Accessibility
✦ Miniraves Brisbane takes place inside  the Grand Ballroom at 

Eatons Hill Hotel, across the main floor and mezzanine

✦ The Grand Ballroom is accessed through the covered 
lower-level car park

✦ Lift access is available between the mezzanine car park level
and the Grand Ballroom floor

✦ Accessible parking is available near the hotel and event entrance

✦ Accessible bathroom facilities are available
 inside the Grand Ballroom

✦ Some sections of the Grand Ballroom are accessed by a small set 
of stairs. Please use the venue lift or accessible route where required

✦ The dancefloor and activity areas may become crowded
during peak moments, which may temporarily affect 

movement through the venue

✦ Review the event map before arrival and speak with venue 
staff at the entrance if lift access or assistance is required
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Media & FilmingMedia & Filming
Photography and videography will take place throughout 

the event for promotional and content purposes

✦ Official media teams will capture moments
across the dancefloor and throughout the venue

✦ If you prefer not to be photographed or filmed, 
please let the event team know on arrival to 

receive a discreet indicator wristband
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The best of K-Pop Demon Hunters!
Live dancers, time-coded visuals, confetti, inflatables, balloons & more

A magical 30-minute showcase for minis and grown-ups

The best of K-Pop Demon Hunters!
Live dancers, time-coded visuals, confetti, inflatables, balloons & more

A magical 30-minute showcase for minis and grown-ups

Stage ScheduleStage Schedule

11am

✦ Dancefloor Opening ✦✦ Dancefloor Opening ✦
Fun beats and feel good rhythms to start the day .

Featuring music from K-Pop Demon Hunters, all time favourites and
exclusive Miniraves Remixes

Fun beats and feel good rhythms to start the day .
Featuring music from K-Pop Demon Hunters, all time favourites and

exclusive Miniraves Remixes

✦ Good Vibes ✦✦ Good Vibes ✦
An upbeat mix of exclusive K-Pop Demon Hunters tracks & remixes, 

Fresh hits & electronic dance tunes. 
An upbeat mix of exclusive K-Pop Demon Hunters tracks & remixes, 

Fresh hits & electronic dance tunes. 

✦ Miniraves Feature Show ✦✦ Miniraves Feature Show ✦

✦  Afterglow ✦✦  Afterglow ✦
A closing set featuring exclusive remixes and EDM hits. A closing set featuring exclusive remixes and EDM hits. 

12pm

1pm

1:30pm

Event concludes 2PMEvent concludes 2PM









Venue Resticted ItemsVenue Resticted Items

The following items are not permitted inside the Grand Ballroom:

• Outside food or beverages, except approved baby items and food
required for medical or dietary needs

• Alcohol, glass containers and metal cutlery
• Weapons or items that may be used as a weapon

• Illegal drugs or substances
• Fireworks, flares, explosives or open flames

• Laser pointers and large flashlights
• Professional-standard cameras or video equipment

• Selfie sticks, poles, sticks, banners or oversized flags
• Air horns, whistles or other loud noisemakers

• Chairs, umbrellas or portable furniture
• Backpacks and bags larger than A4

• Prams, carts, wagons or beach trolleys
• Animals, except authorised assistance animals

Entry may include a security check of guests and their belongings.

 Prohibited items may be confiscated and cannot be stored by the venue

Entry constitutes acceptance of the venue's conditions
Management reserves the right to refuse entry or remove anyone who

does not comply with venue requirements

View the full conditions of entry at
eatonshillhotel.com.au
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	by a parent or legal guardian at all times
	✦ Grown ups are responsible for monitoring children
	throughout the venue, particularly in busy
	and high traffic areas
	Lost Child Procedure
	✦ If separated, please notify the nearest
	Miniraves or venue staff member immediately
	✦ Our team will coordinate with  venue staff
	and security to assist
	✦ A public announcement may be made by
	the MC if required
	✦ A designated Family Meeting Point is in
	place for reunification (Refer to Map)


	Wheelchair Accessibility
	✦ Miniraves Brisbane takes place inside  the Grand Ballroom at
	Eatons Hill Hotel, across the main floor and mezzanine
	✦ The Grand Ballroom is accessed through the covered
	lower-level car park
	✦ Lift access is available between the mezzanine car park level
	and the Grand Ballroom floor
	✦ Accessible parking is available near the hotel and event entrance
	✦ Accessible bathroom facilities are available
	inside the Grand Ballroom
	✦ Some sections of the Grand Ballroom are accessed by a small set
	of stairs. Please use the venue lift or accessible route where required
	✦ The dancefloor and activity areas may become crowded
	during peak moments, which may temporarily affect
	movement through the venue
	✦ Review the event map before arrival and speak with venue
	staff at the entrance if lift access or assistance is required

	Media & Filming
	Photography and videography will take place throughout
	the event for promotional and content purposes
	✦ Official media teams will capture moments
	across the dancefloor and throughout the venue
	✦ If you prefer not to be photographed or filmed,
	please let the event team know on arrival to
	receive a discreet indicator wristband

	Stage Schedule
	11am

	✦ Dancefloor Opening ✦
	12pm

	✦ Good Vibes ✦
	1pm

	✦ Miniraves Feature Show ✦
	1:30pm

	✦  Afterglow ✦
	Venue Resticted Items

